v’ Assign the appropriate chauffeur for your. trip

v/ Confirm reservation with client and chauffeur

v Monitor flights arrival time .every 30 minutes

v’ Your flight is early, on time or delayed

v" Upon your arrival (FOR CURBSIDE PICK UP ONLY) you will be
instructed where your vehicle meet you.

Home/ Office Pick Up
v report regularly on the way to the location, on the location,
and drop-off.
v" will' show up 10 min. early prior to scheduled pick up time.
v will escort client to the vehicle, assist with luggage, open the
. door. Lw
Airport Transfer Meet & Greet
v"meet the client with a’sign with clients name at baggage (for
’ domestic flights) or. outside customs (for international
flights).
v' escort the client directly to the vehicle OR retrieve the vehi-
cle and meet the client at terminal.
v' will assist your luggage and open door foryou.
Airport Transfer Curb Side Pick Up
v' proceeds to the -curbside after the client:arrival with the
dispatch, center, will pull to curbside shortly with your name
posted in the window. ' "
v will pull to curbside shortly with emergency-light flushing.
v' will have your name sign on the window.

v" ‘provide dependable service with highly trained and qualified
to handle any changes and new booking.
v" " Also provides a consolidated invoice promptly at the end of

hivalry Limousine is passionate about serving our customers

with reliable-and affordable transportation. Our objective has
always been to provide the ultimate level of excellence, and we
strive for complete client satisfaction.

We pride ourselves in our ability to ' make every client our top
priority; by providing a comfortable and luxurious ride and experi-
ence. In our business, we exude style in motion in every aspect;
we are fully committed to meeting and exceeding your expecta-
tions.

CHIvALRY
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CHIVALRY LIMOUSINE MEANS
EXCEPTIONAL PERSONAL SERVICE

hivalry Limousine has estab- [‘ l() ll

lished " itself as a premier'(

- chauffeured  services - company. *

Our business has grown substan- |

)
tially over the three years of ouf )
existence.  This growth is due o y
s 7

primary to repeat business and

referrals.

Chivalry's’ service is committed to excellence,
offering chauffeured ground transportation
services for business executives and leisure
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The culture of our service is who depends on us to provide them
with reliable, superior sérvice, while sustaining the highest quality
_standards and'safety measures, All the Time. Every Time. The
culture of our service will impress you throughout the entire service

experience, we do it in style.

They are compelling strategic reasons why you should consider
CHIVALRYS’ as a transpor-

tation provider.” Chivalry

Limousine Services ' re-

sources, can provide your ) i

.personnel yvith Mercedes—Beni, BMW'’s, special company e\./ent
coverage ‘and luxury service. Along with our competitive rates, you

will be attracted to many specialty services we have to offer.

TRUE CUSTOM NURTURING

v FREE.- One (1) Hour Wz_ait Time at Major Airports.
v FREE | (20) Minutes Grace Period at Pick Up Point.
v’ FREE (15) Minutes Grace Period at Stop Point.

v FREE Greet & Meet Service.
NO CHARGE for STC (Surface Transportation Charge)
NO CHARGE for Progressing Fee.
NO CHARGE for Administration Fee.

You don’t have to be concerned with hidden costs.

No Extra Cost.

Our Fleet is focused on the latest model luxury sedans. We are
large enough to cover any number of costumers per booking and we
will always have chauffeur available for you.

Chivalry Chauffeurs- live throughout the Connecticut/Westchester,
Manhattan/Long Island and New Jersey area, they are convenjently
located within minutes of your home or office. Our chauffeurs also
completely familiar with all locations and routes within tri-state area
to get you there on time, every time.

We believe our chauffeurs are the most important people in the
company. All chauffeurs' are driver, but not all drivers are chauffeur.
Chivalry chauffeur is a guides and assistants. Have a question or
request? Just ask your chauffeur, changes are he/she can accom-
modate you.

Steadfast, timely and prepared.

Courtéous and friendly

Never speak unless'spoken to.

Highly qualified, districted and skilled.

Committed to client confidentiality.

Pleasant in disposition, neat in appearance and dress.
Vehicles are in immaculate condition.

Provide a smooth, comfortable ride.
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hivalry Limousine utilizes state of art customer account reservation

& management system that allow its dispatchers to receive online
reservations in, real time.and dispatch trip details tQ the chauffeur’s cell

phonés or two-way pagers. We invite you fo take a tour of our websites:

Create Account
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Open an Account online u ‘ g 1
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Manage your account from anywhere,
anytime, =or your convenknce, ou’
svstem stores your account details, tip

Online reservations

Manage your account from
anywhere, anytime, and itin-
erary updates.

View up to the minute
statuses of reservations. Add
multiple guests to your ac- —
count, and store locations.

Credit card payments, real
time statuses, manage pas-
senger and a lot more...
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Request A Quote
Heed a price quote?
Get it in two easy steps

Al

get a quote now

Need a Quote? Request it in 2
easy steps and receive a per-
sonal response immediately
from highly trained dispatchers

We provide dependable service and
highly trainéd and qualified staff to
handle any changes and new bookings.
Our agents gather your information for
the order and process it quickly and
accurately to our chauffeur.



